
Sample Claim Form 

Go to the FedEx Website to begin an online claim: 
https://www.fedex.com/en-us/customer-support/claims.html

FedEx Claims- 7/2020 

Bob's Desk
Stamp

Bob's Desk
Cross-Out

Bob's Desk
Stamp

Bob's Desk
Callout
Enter your label/tracking number

Bob's Desk
Callout
Select which Claim Type applies to your shipment

Bob's Desk
Callout
Click Start A Claim 

Bob's Desk
Rectangle



FedEx Claims- 7/2020 

• Complete the Shipper information as shown below with shipBikes.com as the
Shipper.

• Complete the Recipient information with the destination information (who received
the shipment and where)
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Bob's Desk
Callout
Recipient Information: who received the shipment

Bob's Desk
Callout
Shipper: complete this section with the shipBikes.com information as shown below

Bob's Desk
Stamp

Bob's Desk
Rectangle
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Bob's Desk
Stamp

Bob's Desk
Stamp

Bob's Desk
Callout
Unit Cost: the declared value (insured amount)

Bob's Desk
Callout
Shipping Cost: the dollar amount paid to shipBikes.com for the shipment (amount charged)

Bob's Desk
Callout
Select: None of the Above

Bob's Desk
Cross-Out

Bob's Desk
Callout
Select all that apply for each category under Packaging Information

Bob's Desk
Rectangle

Bob's Desk
Stamp

Bob's Desk
Rectangle
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• Photos and Proof of Value: this is where you can upload photos and documents
to back up your claim. These are the documents that FedEx will need to review
and process your claim.
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Bob's Desk
Callout
Add photos and documents to support your claim here

Bob's Desk
Callout
Select Other from the drop-down

Bob's Desk
Callout
Select Email 

Bob's Desk
Callout
Your Information & Contact Information: enter the person or company's information who paid for the shipping

Bob's Desk
Stamp

Bob's Desk
Rectangle

Bob's Desk
Rectangle

Bob's Desk
Line



• Review your claim in the Review Section. Edit any items that are incorrect or if all
looks good, please submit your claim.
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• Your claim has been submitted. Please note your case number and print or save your
claim details for your records.

Bob's Desk
Stamp

Bob's Desk
Stamp

Bob's Desk
Callout
Click to obtain claim details and print or save for your records

Bob's Desk
Callout
Make a note of this case number for your records

Bob's Desk
Rectangle

Bob's Desk
Text Box
If you have any questions submitting or resolving your claim, please contact shipBikes.com and we can help:            inform@shipbikes.com                     (877) 323-4083           11:30am to 8:30pm CST(Monday-Friday)           11:30am to 5:30pm CST (Saturday)
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